ACRUX TROJAN LABOR

STARQUALITY STAFFING

FAQs: FREQUENTLY ASKED QUESTIONS

1. Whatis Acrux and what is Trojan Labor?

Acrux and Trojan Labor are temporary staffing services specializing in providing temporary
employees primarily in the industrial sector throughout the United States. We provide temporary
employees ranging from skilled to semi-skilled to unskilled laborers to companies like yours every
day.

Acrux is a weekly or long-term assignment based office where employees typically range from semi-
skilled to skilled and are paid weekly. These employees are dispatched over the telephone after
extensive interviewing and confirmation of their skills and abilities.

Trojan Labor is a daily work, daily pay operation that typically has skilled, unskilled and general
laborers available on a day-to-day basis. Orders placed with Trojan Labor between 5:30 a.m. and
9:30 a.m. are normally filled within one hour. Trojan Labor employees are dispatched from the
branch in person every day.

2. Why use temporary staffing?

When the cost of hiring and retaining permanent staff is broken down, approximately 55.55% beyond
one permanent employee’s payroll is spent by the employer. In other words, it costs you 155.55% of
that permanent employee’s payroll to hire, retain, provide benefits for and pay one employee.

When you use temporary staffing, you pay ONLY for time worked. You pay no benefits, no payroll
taxes, no retention costs and no advertising costs. As the legal employer of our temporary staff, we
handle and administrate all of those charges and cut through all of the red tape for you.

3. Why use Acrux and Trojan Labor?

Besides the fact that we will save you and your company money, we will customize our service to suit
your requirements.

- We can provide drug screening.

- We can deliver payroll checks to the job site, factory, warehouse or plant location.

- We can provide employees in uniform upon your request.

- We can provide safety equipment.

- Copies of our Certificates of Insurance are available at your request.

- At Trojan Labor, we bring your temporary staff to you.

- We have an unconditional satisfaction guarantee.

- We are committed to understanding your needs as a customer.

- We are a nationwide company and available to service you in our common
markets throughout the country.

- We can send our invoices to anyone you designate anywhere.

TROJAN LABOR LOCATIONS THROUGHOUT THE UNITED STATES
DOTHAN, AL 334.673.9955 - COLORADO SPRINGS, CO 719.578.5100 - DENVER, CO

303.296.3332 - FT. COLLINS, CO 970.416.0070 - WASHINGTON, DC 202.483.0437 - DOVER, DE
302.674.5501

BRADENTON, FL 941.744.1950 - JACKSONVILLE, FL 904.388.1129 - NORTH FT MYERS, FL
239.997.7400 NORTH MIAMI, FL 305.688.8997 - PANAMA CITY, FL 850.522.9222 -

POMPANO BEACH, FL 954.943.6004 - ST. PETERSBURG, FL 727.525.6800 - TALLAHASSEE, FL
850.222.2030 - ORLANDO, FL 407.826.1615 - SARASOTA, FL 941.954.9944

ATLANTA, GA 770.218.1234 AUGUSTA, GA 706. 736.6199 - COLUMBUS, GA 706.322.9420 -
SAVANNAH, GA 912.966.0900 - EVANSVILLE, IN 812.425.9000




LEXINGTON, KY 859.253.9290 LOUISVILLE, KY 502.637.9774 - OWENSBORO, KY 270.685.2900 -
BALTIMORE, MD 410. 235.8905 - SAULISBURY, MD 443.260.2711 -

CHARLOTTE, NC 704.395.0788 - GREENSBORO, NC 336.617.6971 RALEIGH, NC 919.856.1399 -
CHARLESTON, SC 843.723.5640 - COLUMBIA, SC 803.256.3330 - GREENVILLE, SC
864.242.2545 -

CLARKSVILLE, TN 931.802.8580 - COLUMBIA, TN 931.380.8484 - MEMPHIS, TN 901.452.5888 -
NASHVILLE, TN 615. 254.7444 - NEWPORT NEWS, VA 757.247.6600 - RICHMOND, VA
804.228.8813

ACRUX STAFFING LOCATIONS
CLEARWATER, FL 727.446.4600 - PLANT CITY, FL 813.752.1504 - FORT MYERS, FL 239.489.2872

AUGUSTA, GA 706.724.2600 - JONESBORO, GA 770.960.1615 - LOCUST GROVE, GA 770.914.1456 —
NORCROSS, GA 770.242.9468

ST. LOUIS, MO 314.291.7575 - ST. LOUIS CITY, MO 314.621.1500 — AUSTIN, TX 512.501.6422 —
DALLAS, TX 972.870.9272 — HOUSTON, TX 713.270.8383




